
OG CONNECT
Connectivity Solutions  for the Oil & Gas Industry

RELIABLE
CONNECTIVITY
IN REMOTE REGIONS

THE CHALLENGE: Oil Industry Relies on Flexible and 
Reliable Communication in Harsh Remote Areas

Flexible and reliable communication is a must for the oil and gas industry. While other 
industries rely on how the information flows in their organization, such requirement and 
its impact is vital in oil and gas operations especially in remote and harsh environments 
in the Middle East or Africa. No other industry needs accurate real time data the way 
a remote oil field in Libya, or Iraq or Saudi Arabia does. Connectivity and coordination 
in the field not only helps the project progress more efficiently leading to increased 
productivity and overall performance, but also saves lives by reducing response time 
to emergencies, as well as overall overhead and time to control the project in relatively 
distant locations. Vizocom heeds the call for a better and sustainable solution for Oil and 
Gas companies by providing communications solutions to operations in the field. 

THE SOLUTION: Customized Cost Effective Solutions

Vizocom ensures that each and every client will have a robust connection by providing 
the right customized communication solutions taking into consideration the end user’s 
requirements, budget constraints, the field’s train and the best communication means 
available. Vizocom’s wide range of services taking advantage of our partners’ wide 
satellite footprints throughout the world coupled with Vizocom’s expertise in different 
technologies including but not limited to offshore and onshore fixed and mobile VSAT 
terminals, P2P VSAT and microwave links, MPLS, fiber and radio communications. 
No matter where the location, we make the needed capabilities for data and internet  
communication such as VoIP, file sharing and downloading, email, and chat available to 
our clients.

Vizocom’s turn-key solutions are specifically engineered for various industries and 
enterprises in need of reliable, robust, and scalable communications solutions to keep 
up with every day demands of operations. We make sure that various sectors such 
as oil and gas, construction, defense and security, mining, and media entities can 
safely operate in harsh, remote environments by designing the right solution for their 
requirement and budget. 

Vizocom 
Products and Services

•	 Managed Internet Services
•	 Satellite and Terrestrial Links for 

Data and Internet
•	 MSS: Portable, Tracking, 

Handheld SAT Phones 
•	 P2P VSAT and MW Links
•	 Emergency Response Rapid 

Deployment Satellite Solutions
•	 IP based Video Solutions 
•	 GSM Gatewayt
•	 Wireless voice and data systems
•	 Wireless Intercom services
•	 Two-way radio products

O&G Applications:

•	 Main Offices - Remote Offshor/
Onshore Sites Communications

•	 Data Management & Transfer
•	 Management Reporting
•	 Crew Welfare Services: Email, 

Chat, Phone, Video, Browsing 
•	 Drilling & Production Data 

Management 
•	 Seismic Data Transmission 
•	 Live Video Monitoring and 

Surveillance 
•	 Remote Training & e-learning 
•	 Offshore enterprise resource 

planning (ERP) 
•	 Remote Equipment Monitoring & 

Control 
•	 Off-site Maintenance & 

Diagnostics 
•	 SCADA



VIZOCOM PROVIDES
CRITICAL INFRASTRUCTURE

There is a great need to receive and relay real time information from main offices to the 
field in order to lessen miscommunication, avoid delays and backlogs in operations, 
and to minimize costs. All these factors must be met by a fast and reliable turn-key 
communication solution to improve daily business operations. 

Vizocom is trusted by major oil and gas companies such as Shell, BGC, Weatherford, 
Gulf Catering and hundreds of others because we provide the perfect solution to meet 
their requirements. In each setting, we combine Internet over Fiber with fixed and 
mobile VSAT in a variety of schemes and build a robust and reliable communications 
infrastructure ensure we meet our client’s requirement and expectations and of 
course budget constraints. Our services go well beyond building an infrastructure 
with an internet connection. Vizocom builds complex capabilities such as VPN, Video 
Collaboration Systems, IP TV,  as well as Video Surveillance, SCADA and Tracking on 
this solid infrastructure offering maximum visibility and security to important assets. 
We provide the right solution for the terrain and based on resources available in each 
country.

RAPID DEPLOYMENT

Oil and gas operations in remote locations where terrestrial and cellular infrastructure 
may be unavailable, need an efficient emergency response solution for an efficient 
and quick method to connect back to central offices. It is of utmost importance to have 
reliable communications especially with disasters on a large scale.   

A mission critical operation always needs more than one option to communicate. 
Vizocom provides critical communications to enterprises when existing terrestrial 
communications are unavailable or unreliable. Vizocom’s vast collection of VSAT 
equipment in a variety of combinations enables responders in the field to quickly 
establish a high speed data connection delivering vital information to save lives and 
property in disaster hit areas. 

LOW OVERHEAD RIG ICT SOLUTIONS

Oil and Gas companies are always looking for a cost-effective but highly efficient 

communications suite that can meet and fulfill specific demands for oil rig operators or 
temporary camps. They come to Vizocom because of our Low Overhead packaged and 
managed solution in order to effectively coordinate, perform, and accomplish tasks from 
the oil rig or temporary fly camps to the base camp, engineering office, and headquarter.

Vizocom provides highly effective yet cost-efficient ICT solutions to cover your ICT 
communication needs while operating in temporary remote locations. These are tailored 
fit to your requirements, giving you premium quality performance to aid oil rig operators’ 
operations 24x7x365.



SYSTEM INFRASTRUCTURE AND 
GLOBAL COVERAGE
FULL RANGE OF SOLUTIONS AND VAS

GLOBAL COVERAGE

Vizocom utilizes 15 satellites, giving above par global coverage with a market focus in 
regions such as Middle East, Africa, West Asia and South America.

Our satellites are strategically placed to transmit radio signal in multiple platforms, 
covering continents and oceans. The combined footprints results into a superior global 
coverage. Vizocom also offers a complementary 24/7/365 professional support by our 
team of experts in our strategically located regional offices.

Tracking Services
In-house devise for asset and 
personnel tracking

Satellite Phones
Handhelds from Inmarsat, 
Thuraya, Iridium

Mobile Services
Portable broadband services

M2M Services
Connectivity services for assets 
monitoring from SCADA to  
surveilance

VSAT Services
Range of VSAT multi band 
Services

Hybrid Services
MPLS Solutions mixing satellite 
and terrestrial conectivity

Terrestrial Services
P2P and Fiber connectivity



SUPPORT AND 
STRATEGIC PARTNERS

365 X 24 X 7 SUPPORT

Mission-critical operations such as those in the oil and gas industry require seamless 
365 X 24 X7 local support that can rush to remedy any problem that may arise in the 
field.

Vizocom prides itself for its 3-layered after-sales services and has established the 
proper measures to achieve this.

EMAIL: jaymep@vizocom.com
WEBSITE: satellite.vizocom.com 
              www.vizocom.com
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“I would highly recommend VIZOCOM for your projects, due to timely delivery and level of 
professionalism in the Iraq I.T. Industry. “

“… The company is demonstrating professional and ethical calibre and that we are happy 
with the  on-going project. “

“... we are happy and satisfied with the services of Vizocom. In any situation they act 
quickly and providing support on site. They show their best efforts for the offers, site 
surveys, technical support and solitions.”

“... we are very pleased with Vizocom company’s hard working, timing andquality of their 
work. We are glad to have Vizocom finding rapidly solutions to problmes caused by the 
site conditions. We also appreciate Vizocom’s business and hope to continue working 
with Vizocom in the future.”


