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OVERVIEW
The Satellite Broadband of Choice

VIZOCOM is the fastest growing provider of integrated broadband satellite solutions. International 
Oil Companies, embassies and government agencies, NGOs, large security companies with mission 
critical communications, select Vizocom to ensure continuous and guaranteed communication. 
Access to an extensive fleet of satellites, along with a vast network of local representatives and 
associates, has made VIZOCOM a global company with local reach in almost every country in the 
region. Our 3 layered 24/7/365 service sets  us a head and shoulder above any other provider.  
VIZOCOM’s success is founded on –providing our customers the most advanced satellite connectivity 
solutions while supporting them around the clock maintaining the highest standards of technical 
excellence.

Customized Solutions

VIZOCOM has the experience to engineer the most efficient and cost-effective solutions, providing 
businesses with a customized solution, maximizing productivity and increasing efficiency. Our 
engineers treat each customer separately, analyze their requirements in great detail, and provide 
them with the most economical solution to guaranty secure and reliable internet, voice, video, 
and data connectivity to their remote sites. VIZOCOM’s extensive fleet of satellites gives us the 
opportunity to offer a full and comprehensive range of solutions, satellites and platforms, best-suited 
and tailored to every individual customer’s requirements.

Unmatched Support

A look at the list of our clientele shows many of the Fortune 500 companies, embassies, as well as 
US government contractors rely on VIZOCOM for their mission critical VSAT communications in the 
harshest and most remote locations. This trust is the result of years of hard work, quality service, 
and close customer support. Customer satisfaction has always been of paramount importance at 
VIZOCOM and we do everything we can to ensure our name and credibility stays untarnished. 
VIZOCOM is one of few companies with a three layered customer support organization that works 
24/7/365 to monitor our customers’ links. While our extensive support structure is built around and 
for our VIP customers, it allows us to offer the same service to all our smaller clients as well treating 
them in the same way.  VIZOCOM’s Network Operation Centers’ highly experienced engineers will 
ensure that the link is always up. With this high level of constant support, VIZOCOM protects every 
customer’s business, reducing the risks of down-time.
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ABOUT VIZOCOM

One of the fastest growing ICT Companies with Internet 
Services being its flagship.  
As one of the leading full-scope ICT Companies, our engineers have helped businesses 
and organizations to successfully accomplish their business goals and missions with 
field-proven, professional ICT services to include VSAT satellite technologies backed 
up with superior support services. We provide robust, secure and reliable platforms that 
provide cost-effective, professional, enterprise-wide connectivity for virtually any profes-
sional data, video or audio application. 

VIZOCOM caters to government agencies, Oil and Gas companies, EPC and MEP con-
tractors, Security companies and NGOs and other large enterprises. Our Internet
Services Division provides a full range of satellite communication services that include 
reliable internet, voice, data and video communications via VSAT for mission criti-
cal and remote operations. We represent Astrium-Airbus’s Mobile Satellite Solutions 
which includes a complete array of lite and mobile satellite terminals including Inmarsat, 
Hughes, Thuraya as well as Thrane & Thrane satellite terminals with global satellite 
coverage from Astrium, the largest Satellite operator in Europe and the third largest in 
the World. 

VIZOCOM’s expertise and knowhow of VSAT network design and integration coupled 
with its network of highly skilled engineers and technicians in the region, allows it to 
provide local service to a global market place. Geographically, we are geared to support 
industries located all over the globe, with special focus on South America, The Middle 
East and Africa regions, and our solutions are specifically designed towards the O&G, 
Government, government services firms, security and military organizations, as well 
general MEP- EPC firms. 

VIZOCOM’s satellite solutions are designed for both commercial and non-commercial 
applications where connectivity is of vital importance to the efficient functioning of an 
institution in reaching its targets.
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OIL & GAS
VIZOCOM recognizes the world’s increasing 
need for energy. With the rise in demand for 
hard oil and gas reservoirs, International Oil 
companies go further and farther to  explore 
which requires better and more efficient ICT 
infrastructure  to optimize operations through 
efficient communication and the advancement & 
utilization of appropriate technologies. VIZOCOM 
makes it easy for Oil & Gas companies to 
integrate the necessary technologies needed 
to effectively communicate between remote & 
hazardous locations and offices. 

With drilling sites usually located in the 
middle of the ocean, desert or other equally 
inaccessible location, a comprehensive satellite 
telecommunications infrastructure can be 
the answer where more traditional methods 
of communication are either too costly or too 
dependent on volatile factors. Today, Oil & 
Gas companies require always-on broadband 
connectivity for their remote operations. 
Mission-critical and data-hungry applications 
such as real-time drilling data management, 

seismic information, live video monitoring and 
surveillance, and extended organizational 
network capabilities are vital for improving 
operational productivity and business profitability.  

VSAT technology enables Oil and Gas 
companies to have independent access to the 
latest communications services from remote 
locations, without being hampered by inadequate 
terrestrial infrastructure. VSAT networks can 
be deployed rapidly and once the network is 
operational, remote sites can be deployed or 
re-deployed in a very short time with minimal 
cost. These inherent features make VSAT 
communication perfect for applications such as 
oil and gas drilling sites, where the usual setup is 
composed of base camps with many small rigs, 
requiring multiple small links and interconnectivity 
between the sites.  Our solutions connect multiple 
technologies ranging from Remote Internet 
Connectivity, Voice & Communication, Security 
and Network Connectivity - we unify and fine tune 
them optimally to each client’s requirements and 
seamlessly integrate as a turn-key solution.
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CASE STUDY: SHELL

REAL-TIME ACCESS TO OIL RIG SITES

Shell is one of the largest oil and natural gas producers, natural gas marketers, gasoline marketers and petrochemical 
manufacturers in the world, ranking among the world’s most competitive global energy companies engaged in exploration 
and production. Shell is currently strategically positioned all over the world with substantial operations in the Middle East.

The company’s expansion to remote locations in Iraq required a reliable system for communications between Shell 
corporate headquarters and Shell’s different work sites in southern Iraq for transmitting/receiving voice, data and video. As 
Shell’s sole provider of communications and IT infrastructure services in Iraq, VIZOCOM engineered a solution to address 
Shell’s connectivity requirements.  VIZOCOM’s communications solution – the installation of dedicated Ku-band VSAT 
links and redundant fiber optic links  in the different Shell sites in Iraq  – provided Shell a substantial improvement in 
business operations, with seamless communication between corporate headquarters and the remote sites. 
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CONSTRUCTION
The Construction Industry constantly experiences 
growth in many areas across all sectors of 
this old but stable market. This trend compels 
construction companies to adapt to the 
increasing demand for higher performance by 
implementing & upgrading to smart and efficient 
technology solutions. Being a leading single-
source solution provider in ICT, VIZOCOM makes 
it a point that it is always one step ahead of its 
clients technologically in order to ascertain the 
potential needs in their construction projects and 
operations.

VIZOCOM provides large construction companies 
with reliable and effective telecommunications 
to streamline the flow of management between 
home office and the remote work sites.  We help 
keep the project rolling by providing clients with 
broadband internet, Voice over IP, email, and 
photo & video transmissions that can all be sent 

securely over the network. Our satellite solutions 
are ideal for construction projects involving 
buildings and permanent infrastructure, as well 
as pipelines, oilfields, power lines, and road & 
railway infrastructure.

VIZOCOM enables contractors on major 
projects to have access to their own dedicated 
communications service. The need to utilize 
third-party communication facilities or spend time 
communicating inefficiently through obsolete 
means are eliminated by giving clients their own 
communication service on site and in remote 
areas. This helps them to operate efficiently and 
pro-actively on site to complete projects smoothly. 
With 24/7 on-call and post-installation support, 
VIZOCOM services perfectly complements any 
construction contractor’s drive to accomplish 
projects faster, safer, and easier.
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CASE STUDY: Louis Berger Group

SATELLITE COMMUNICATION FOR REMOTE AREA CONNECTIVITY

Louis Berger Group is a leader in working in post-conflict environments, post-disaster environments, and areas of 
insurgency. It has undertaken infrastructure and capacity building projects that address the sources and consequences of 
political and economic fragility.   

LBG is an active participant in the implementation of the Afghanistan Infrastructure and Rehabilitation aimed to spur 
Afghanistan’s economic recovery and political stability through the reconstruction, rehabilitation, and development of 
important physical infrastructure throughout the country.   

This reconstruction task required a reliable communications link in the remote areas to facilitate the work process. 
VIZOCOM’s VSAT service provided the solution for connecting the remote locations with the installation of 3 VSAT links in 
different project sites in Afghanistan, providing them with operational and business functionality. 
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MINING
Most mining companies operate in remote locations where terrestrial telecom networks are non-
existent or unreliable, presenting a unique and challenging environment for effective and efficient 
communication. Mining companies need reliable communications during exploration, mine 
development, production and closure that minimizes the need for a headquarter resources expert to 
travel to remote locations, reducing traveling costs and improves decision making.

Providing cost-effective site-to-site and site-to-office communications is a challenge for every land 
mining operator. Mines are constantly changing from exploration to operation to closure, and the 
communications solution must be quick and easy to deploy and flexible enough to respond to altering 
conditions. Mining sites will commonly be located in areas where physical fiber optic infrastructure 
is not available and it is not financially viable to lay fiber for last mile connectivity, especially where 
the longevity of the mining site may not be accurately predicted. Wi-Fi is effective for certain types 
of inter-site communications, however, it is preferable to use VSAT satellite networks for WAN links, 
including site-to-site and site-to-office communications.

The satellite communications solutions from VIZOCOM overcome the restrictions to communications 
that remote sites face while reducing the costs. VIZOCOM designs and implements high 
performance, high availability VSAT networks that exactly meet our client’s strict requirements. We 
specialize in delivering communications solutions to terrestrial mine operators, providing robust and 
reliable network infrastructures for critical mine data, voice connectivity and corporate networking 
to mining properties in the world’s harshest and most remote locations. Through our satellite 
communications infrastructure, we deliver tailored solutions for all the major mining communications 
requirements, allowing clients to connect their remote sites with broadband Internet, Voice over IP, 
corporate networking, and real-time video and data.
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SECURITY
VIZOCOM provides security companies with 
mission-critical telecommunications helping 
them in providing professional security, mission 
support, training services and logistics operations 
in remote, third world, multi-cultural, and high-
risk geographical environments. Safety and 
security is an important issue and reliable 
communications services are of paramount 
importance in maintaining a secure environment.

Security companies turn to VIZOCOM for a 
comprehensive range of communications 
solutions to facilitate in the protection of 
personnel and assets.  

VIZOCOM supports security firms by providing 
highly efficient communications solutions, 
enabling them to connect to field offices and stay 
operational even during emergencies.

In emergency situations, security companies 
must possess a resilient and reliable 
communications network that will work in any 
remote location to properly assess the situation 
and take appropriate action. VIZOCOM’s reliable, 
always-available VSAT communications services 
support them to fulfill these critical functions.
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CASE STUDY: REED

MISSION CRITICAL COMMUNICATIONS FOR REED

Reed, a highly experienced security contractor, provides quality security services for numerous clients, contractors, 
humanitarian projects, and post war reconstruction efforts in high-risk countries and situations.   

Communication is a critical component for client transport and protection missions to be safe and seamless. High 
throughput, high capacity systems in remote regions are necessary to maintain net-centric communications for Reed 
operations in Iraq and Afghanistan.  

Over the span of several years, VIZOCOM has been providing Reed with highly efficient VSAT and fiber communications 
solution in 45 sites in remote areas of Iraq and Afghanistan. VIZOCOM’s VSAT services using iDirect technology provided 
Reed with full IP connectivity for mission-critical communications, ensuring mission preparation and success while 
minimizing risks. 
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Government Agencies
VIZOCOM has been delivering high speed, 
secure, and highly reliable robust VSAT 
communications to embassies, governmental 
agencies, and armed forces across the world. 

Our governmental clients operate in very 
demanding environments demanding quality 
independent communications wherever they 
go to conduct their missions.    Top decision-
makers can only rely on the communications & 
data services that could meet the challenges 
with a plethora of proven & advanced range 

satellite communication services and capabilities. 
VIZOCOM delivers these ends with a strong 
suite of solutions and the 24/7/365 support that 
completes it.

Whether the end-user is an embassy, a 
government office, a public service infrastructure, 
or a head department, VIZOCOM’s VSAT 
services can provide them with that all-essential 
access to voice, video and broadband data when 
needed, in any kind of location.
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CASE STUDY: British Embassy

PROVIDING CONNECTIVITY TO BRITISH EMBASSY IN KABUL

The British Embassy needed a solution for IT Services, particularly the provision of secure internet connectivity to the 
Embassy in Kabul, Afghanistan.

This secure internet solution will support the British Embassy in Kabul in providing the Home office staff the luxury of 
stable and robust VSAT communication with 99.97% available. 

VIZOCOM provides a solution that is specifically tailored to the British Embassy’s needs - the provision of VSAT systems 
with high bandwidth. To ensure the quality and reliability of the connection, VIZOCOM employed two dedicated VSAT 
links. This VSAT solution ensured that the British Embassy utilizes a reliable, high-quality, and secure communication 
system for their needs.
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Government Services
Communications is an integral part of operations for companies providing military, intelligence, 
homeland security, law enforcement, public safety and general government services and applications. 
These enterprises have high standards of requirements that must be met to enable the client by 
putting the necessary tools at their disposal in order to perform their highly volatile obligations to the 
missions they serve. 

Vizocom assists Federal Government Contractors by using industry best practices with customized 
technology to ensure quality, confidentiality and integrity. Vizocom’s communications solutions 
give contracting companies an edge in providing their services and in meeting the specialized 
requirements of defense and government customers domestically and internationally.
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CASE STUDY: Lockheed Martin

DEDICATED VSAT SERVICES IN MIDDLE EAST

As a global security, aerospace, and information technology company, Lockheed Martin provides government services 
to the US Department of Defense and other US federal government agencies. It is the largest military contractor and 
provider of IT services, systems integration, and training to the U.S. Government.  

Lockheed Martin has multiple facilities in Iraq and Afghanistan setup to provide special aerospace and defense contracting 
services. LMCO required a reliable and secure communications solution for vital connectivity of their data, video and 
voice applications. VIZOCOM provided the communication solution that complied with all of Lockheed Martin’s stringent 
requirements.   

VIZOCOM employed dedicated VSAT services to Lockheed Martin’s facilities.  The VSAT installation provided a robust, 
secure and reliable communications platform that resulted in a highly reliable and professional service that enabled 
Lockheed Martin to run mission-critical applications that are crucial to their operations.
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MEDIA
VIZOCOM’s VSAT services provide media 
broadcasting with the most efficient means of 
transmitting and receiving data and in delivering 
their programs to a global audience. With 
the capacity to multicast from a single point, 
VIZOCOM’s VSAT broadcasting service provides 
clients with a faster and more efficient method of 
delivering content across large geographic areas. 

Our satellite solutions provide the media the 
services to perform reliable and convenient news 
gathering even in the most extreme locations 
or conditions. This allows them to broadcast 
live streaming video with ease, send news 
reports quickly and with excellent picture quality, 
exchange data, send and receive email, and 
make phone calls simultaneously. 

VIZOCOM’s VSAT services opens up new 
options for transporting video and audio content 
and this has major implications on how the media 
delivers news, allowing news reporters to work 

much more flexibly and efficiently. Until several 
years ago, broadcast conent could only be sent 
from the field back into base, whereas now VSAT 
systems provide a two-way path. It allows content 
to be sent out to the field and integrated into the 
final output, so those in the field are no longer 
flying blind. It also allows journalists to broadcast 
from any remote location, and it is ideal for high-
volume movements of content from the field back 
to base.

VIZOCOM’s satellite communications have 
the advantage of rapid deployment, quickly 
establishing a broadband network virtually 
anywhere without being affected by damage 
to cables and physical lines. We provide 
VSAT services for network television, cable 
programmers, special event producers and news 
agencies.
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CASE STUDY: National Broadcasting Company

SUPPORTING NBC IN DELIVERING BREAKING NEWS

The National Broadcasting Company (NBC) is a leading commercial broadcast television and radio network with 
international broadcasts in several countries. It has operations in Afghanistan and provides continuous coverage across 
the country.  

Consolidating all the information gathered and the transmission of news and data, as well as live broadcasting of the 
news is of supreme importance, and reliable telecommunications is an indispensable resource in delivering news and 
information quickly in order to convey the important information to the public.  

Vizocom’s VSAT solution provided NBC with reliable communications that are integral to their operations. A dedicated 
VSAT link with 24/7/365 on-site support was installed for live broadcasting of NBC News in Afghanistan, helping NBC in 
keeping the people  informed.
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MANUFACTURING
In order to remain cost-competitive and maximize their profits, today’s manufacturers have made 
operational efficiency one of their top priorities and efficient communication has become vital 
to the smooth functioning of the increasingly complex manufacturing environment.  The extent 
of a manufacturer’s competitive edge is determined by the efficiency with which it collaborates. 
VIZOCOM’s VSAT services allows manufacturers  to enable, secure and manage vital information 
flows, thus providing real-time visibility of global manufacturing operations.  VIZOCOM’s satellite 
solutions provide manufacturing companies with access to critical telecommunications that improves 
the efficiency with which they communicate and collaborate.

VIZOCOM satisfies manufacturers’ demands for voice and data communications through satellite 
technologies that can help manufacturing companies increase operational efficiencies via real-time 
visibility, connectivity and control. We allow manufacturers to meet demanding business requirements 
with communications infrastructure and services in geographically dispersed environments.
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CASE STUDY: Joint Libyan Cement Company

INTERCONNECTING CEMENT FACTORIES IN LIBYA

Joint Libyan Cement Manufacturing Company (JLCC) is an investment joint venture project of Asamer Holding and Libyan 
government thru Economical and Social Development Fund (ESDF). It includes JLBM and LCC, both of which are leaders 
in construction and building materials industry in Libya.  

With an expanding operation in Libya, JLCC necessitated highly reliable satellite communication links with high Quality of 
Service, 24/7 support and enough expandability to meet JLCC’s future needs.    

JLCC was impressed with the level of professionalism and VIZOCOM ‘s understanding of the importance of reliable and 
sustainable communication and decided to switch over its services to VIZOCOM.    

VIZOCOM installed dedicated Ka-band links using iDirect Evolution X1 technology in multiple JLCC cement factories in 
Libya. Upon experiencing the quality of the service and customer care, JLCC decided to switch their link in Benghazi to 
VIZOCOM as well – giving them high quality VSAT services with all the support and expandability they need. 

VIZOCOM SATELLITE SOLUTIONS



Our Coverage
VIZOCOM provides a full range of C-band, Ku-band and Ka-band VSAT 
solutions, and our services in these satellite bands each have their own 
advantage that addresses the specific requirements of our clients. VIZOCOM’s 
satellite footprints cover the entirety of the South America, Middle East and 
Africa, and our satellites have global, regional and steerable spot beams that 
accommodate evolving customer requirements. 

VIZOCOM is staffed with engineers and experts who advise our customers 
on the best possible solution based on their specific requirements. As an 
independent solution provider, VIZOCOM is not tied down to a specific 
technology or vendor, and we advise our clients on the best possible solution 
for their needs.
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Satellites

Teleport Hub

E10A
E16A

E3C E48A
Yahsat 1A

Telstar 11

AMOS 5

Hylas 2
Yamal 402

NSS-12
Arabsat 5C

E21B
ABS1

ABS7
E36B

Germany

Cyprus

Hongkong

Norway



Satellite Coverage
ABS1 Satellite
ABS1 operates at an orbital location of 75 degrees east which 
has excellent coverage the Middle East. Equipped with 44 
high-power C- and Ku-band transponders, the satellite provides 
high-quality and reliable fixed service telephony and direct 
broadcast television service. The satellite helps to satisfy the 
rapidly growing demand of telecommunication and broadcasting 
companies for satellite capacity. 
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ABS7 Satellite
The satellite is located at 116 degrees east which has excellent 
coverage over the Middle East especially Iraq and Afghanistan. 
The ABS7 satellite is configured to provide both fixed and direct 
broadcast services. ABS7 has 24 Ku-Band (Fixed Satellite 
Service), six Ku-Band (Direct Broadcast Service), and three 
Ka-Band transponders. It also features a steerable antenna 
providing an improved coverage capability. 

E21B Satellite
Eutelsat’s 21B operates at an orbital location of to 21.5 degrees 
East, where it has replaced EUTELSAT 21A, launched in 1999. 
Over the past decade, 21.5 degrees East has become a major 
orbital position for data, professional video and government 
services across Europe, North Africa, the Middle East and 
Central Asia. EUTELSAT 21B offers significantly increased 
capacity (40 Ku-band transponders versus 29 on 21A) and 
improved power and coverage.  

E36B Satellite
EUTELSAT 36B is a multi-beam satellite for broadcast 
and telecommunications services. It is co-positioned with 
EUTELSAT 36A at 36 degrees East, a key orbital location for 
TV broadcasting in Russia, the CIS, Central Asia and Africa. 
With up to 70 Ku-band transponders connected to five downlink 
beams covering Europe, Russia, Africa, the Middle East and 
Central Asia, EUTELSAT 36B provides bandwidth for digital 
video and telecommunications services in these regions.

NSS-12 Satellite
NSS-12 carries 48 Ku-band and 40 C-band transponders. It 
is in geostationary orbit over the equator at 57 degrees East 
longitude to take the place of the aging NSS 703 satellite. NSS-
12 supports DTH services and delivers 2G, 3G and Wi-max 
backhaul services over the Middle East and Europe, Central 
and South Asia and Africa. It is capable of cross-strapping 
between C- and Ku-band transponders and can cross-connect 
China to Africa. 

Hylas2 Satellite
Hylas2 carries 24 active Ka-band user beams and six gateway 
beams, and produces approximately 5.0 kilowatts of payload 
electrical power. The satellite is located at 31 degrees east. The 
Ka-band spot beams provide two-way communications services 
to facilitate high-speed delivery of data to end-user applications 
such as corporate networking, broadband Internet access, 
business continuity services and video distribution.

Arabsat-5C Satellite
Arabsat-5C, a multi-mission satellite, will provide satellite 
capacity in both C- and Ka-band frequencies at the Arabsat 
position 20° E for a wide range of satellite communications 
services. A Eurostar E3000 model equipped with a payload 
featuring 26 active transponders in C-band and 12 in Ka-band, 
Arabsat-5C will have a spacecraft power of 10kW at the end of 
its 15-year design lifetime.

Yamal402 Satellite
Yamal-402 is a large-sized satellite with payload power more 
than 10 kW. Yamal-402 satellite is in the orbital position 55°E. 
There are twelve and sixteen standard Ku-band 72 MHz and 
54 MHz transponders respectively and eighteen planned Ku-
band 36 MHz transponders installed on the satellite. The total 
Yamal-402 capacity is 46 transponders or 66 equivalent 36 MHz 
transponders. Up to three 72 MHz transponders can operate in 
the beam formed by the antenna, which can be steered with the 
commands from the earth while the satellite is in service.



Satellite Coverage
E10A Satellite
The Eutelsat 10A satellite covers Europe, North Africa and the 
Middle East. Especially Iraq is well covered.
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E16A Satellite
The powerful Eutelsat 16A satellite, built for Eutelsat by Thales 
Alenia Space, has entered full commercial service
at 16° East. Through its configuration of 53 Ku and three Ka 
transponders it will provide capacity for broadcasting and 
telecom/data services. High-power footprints of Central Europe 
and Indian Ocean islands will support digital video broadcasting 
markets while coverage of Africa stretching from Senegal to 
South Africa will serve data and telecom markets. 

E3C Satellite
The EUTELSAT 3C satellite, having completed its mission 
at 7 degrees West as ATLANTIC BIRD™ 4A, has now been 
redeployed to 3 degrees East. Here, it will address data and 
telecoms markets in Europe and South-West Asia with high-
power Ku-band coverage. It is collocated at 3 degrees East with 
EUTELSAT 3C. This network is operating iDirect and Newtec 
Networks.  

E48A Satellite
Vizocom uses Eutelsat 48A to provide Internet trunking 
solutions for Central Europe, the Middle East and Central Asia, 
especially for Afghanistan and Iraq. Eutelsat 48A formerly 
Eurobird 9 is operating in an inclined orbit at 48° East. Service 
on Eutelsat 48A can be delivered to customers through the 
Newtec EL470 Modem.

Telstar 11N Satellite
The Telstar 11N satellite covers all of Africa except the North. 
Especially East and South Africa are well covered with high 
signal values.

Nynex have one network on T11N for iDirect Evolution.

Yahsat 1A Satellite
The coverage of Yahsat 1A is focused on Middle East and 
Afghanistan, it has an extremely powerfull beam over this 
region, which makes it easy to reach high modulations with 
normal sized equipment.

We are using this satellite for high capacity links through 
Newtec’s Elevation series platform. Please take a look at the 
following equipment recommendation to be sure that you 
choose the right hardware.

Amos5 Satellite
The AMOS-5 satellite features a fixed pan-African C-band beam 
and three steerable Ku-band beams — all covering Africa with 
connectivity to Europe and the Middle East and supporting 
multiple transponders in both C-band and Ku-band.



Mobile Satellite Systems
VIZOCOM’s Mobile Satellite Services (MSS) provides essential 
communications solutions for mobile customers on land, at sea 
and in flight especially in places where there are no other forms of 
communication available. 
Through MSS, users now have access to reliable communications anywhere in the world in any kind 
of environment.

VIZOCOM’s MSS use the leading satellite platforms including Inmarsat, Iridium and Thuraya to offer 
voice and data solutions using an array of handheld, portable and fixed terminals. A portfolio of value 
added services enable users to enhance the capabilities of their MSS services.
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Key benefits of VIZOCOM Mobile Satellite System:

Global Coverage – users can stay in touch in the most remote locations worldwide, including the 
poles, deserts and oceans.
Redundancy – communicate effectively in areas where the telecoms infrastructure has been 
damaged or non-existent, while ensuring complete safety.
Services – voice and data capabilities, as well as value-added services to complement the basic 
satellite connectivity and can operate with terrestrial-based networks.
Single Management Platform - Web-based information management system which provides direct 
access to activate, track and manage end-user accounts. 

VIZOCOM’s Mobile Satellite Services (MSS):

• Supports all Inmarsat, Iridium and Thuraya products
• Available 24/7/365 
• Database information is updated continuously 
• Provides easy access to account and billing information 
• Allows users to access data using a variety of search criteria 
• Enables to activate and manage terminals and SIM cards 

Americas EMEA Asia Pacific Coverage Map



Our Commitment

Our most important commitments are to our customers 
and staff. We are committed to providing excellent ser-
vices that meets our customers’ immediate and long-term 
needs. 
We don’t just sell a product or service, we design and tailor it to ensure it will be a solu-
tion our customer will be happy with in the long run. Our goal is to receive an endorse-
ment from every customer we serve and we do that. Ask for it and VIZOCOM will pro-
vide it.

In order to serve our clients and achieve the above goal, we build, nurture and develop 
our staff in all departments so that they know what they need to do to achieve what is 
best for our customers and achieve it in team work among themselves and between 
VIZOCOM and its clients. 

The above commitments coupled with our continuous effort to better understand the 
market, and grow to be in the lead in solutions, technologies, and prices has helped us 
grow day after day. 

We are committed to providing excellent VSAT solutions, with a record of successful 
implementations in harsh and challenging environments including but not limited to Iraq, 
Afghanistan, Libya, Oman, Kenya, Mauritania, Liberia, Gabon, and Angola. We de-
sign VSAT solutions that reflect our customers’ business model, information needs and 
budget.

With the best technologies and on-the-ground presence, VIZOCOM’s most important 
asset  has a been endorsed by our highly satisfied clients as: 

“Extremely satisfied”
“A reliable source fully equipped with experienced and knowledgeable staff”
 “Confident to recommend …” 
 “Up-to-date technological competence…” 

This is a reflection of who we are and what we do – and a result of our capability and 
commitment in offering our services to our clients in order to help them be successful 
in what they do - capabilities that we constantly endeavor to expand to better serve our 
clients and the societies we are present in.
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Vizocom is a leading international ICT company to commercial and government entities. 
For more information please visit us at satellite.vizocom.com or email us at info@vizocom.com


